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The Smarty.Marketing
team has been doing
Reddit Marketing for

over 14 years.
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Ann Smarty is a great marketer who is regularly at the forefront of

organic marketing.

Often, when regular marketers find a new organic marketing channel
(like reddit), Ann has been doing it for years. | have repeatedly observed

this over the last 15+ years and it has thoroughly impressed me.
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JustAnswer reviews

H oW tO S et U p o | No official branded presense:

Mostly negative sentiment

10+ comments - 3 years ago

- JustAnswer is scam? : r./Scams
long-term,

Kind of a scam, but its really just deceptive marketing. Going through their website told me Id need a

membership to use, and a quick google ...

We I I - CO n t rO I I e d & S afe 15 answers - Top answer: Have you checked their terms and conditions before paying for their services...
J 80 answers Jan 18, 2021

Is justanswer a scam? - Reddit
JustAnswer scam and solution - Reddit 106 answers Dec 6, 2023

Reddit visibility? e

Xfinity reviews

Official branded subreddit:

Solution: Set up &

Reddit - /Comcast_Xfinity

110+ comments - 5 months ago

P rO m Ote a n Offi C i a I Xfinity NOW internet - ex:)erience and review

In summary, it's good, basic internet, and for a reasonable price, if you can get your hands on it. But

u
Branded Subreddit T
My Experience with Xfinity - a customer of 18+ years ... 20 posts Nov 16, 2023

Xfinity Now Internet Reviews : r/cordcutters - Reddit 17 posts Sep 18, 2024
More results from www.reddit.com
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Case study #1: Reddit reputation management client

Problem: Negative Reddit threads ranking for
[Brand name reviews], impacting the
highest-intent branded search queries

=» Branded visibility in the Reddit pack: 0

Within 6 months, the official subreddit

ranks #2 within the Reddit pack

@ The official thread has an 80% positive
review rate

@ Most customer reviews now flow into the

official subreddit (and are successfully

managed within a day!)

@ Both organic search and Al answers have

become much more positive and balanced

The official subreddit ranks #2 in
the Reddit pack, balancing the

lab reviews sentiment from 100% negative to

50% positive (big win for Reddit!)

@ Reddit - r/interiordecorating

170+ comments - 1 year ago

Does anyone have exyf A/ence with Lab?

| decided recently to upgrade bme a bit, and

rified ...
just received my couch yesterday. | got it in black. | bought it because | wan...

38 answers Sep 23, 2025
3 answers Jun 6, 2026

delivered, 2 wouldn't fit (yes
178 answers - Top answe

Lab Reviews : r/| Lab
Honest Review -
More results from www.reddit.com

Most customer reviews now naturally flow into
the official thread where they are managed
effectively + using Smarty’s community

management strategy, the client now gets more
positive reviews than negative, so the sentiment
iIs well balanced
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Case study #1: Reddit reputation management client

Problem: Negative Reddit threads were
impacting Al Answers, resulting in lack of

Within 9 months, the official subreddit became #1 source
@ for branded prompts ensuring LLMs find and store

visibility or negative sentiment in Al Answers positive reviews and generate more balanced answers

Social channels

How often URLs from each social channel are retrieved

Top Trending Losing @

(Z) Reddit 8 channels
© YouTube 20 channels
) Linkedin 2 channels
@) Instagram 1 channel

Retrievals
r/ lab 15
r/furniture 8
r/interiordecorating 8
r/HomeDecorating 7
r/SofaSnobs 6
r/askvan 4
r/BuyltForLife 2
r/femalelivingspace 1
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Case study #1: Reddit -8
client el
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consistent growth in branded
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24.7K 2.16M 9% 3.8

]
brand name mentions” PGSO
(a CCO rd i n g to S e a rC h @ Chart totals and table results might be partial when filters are applied.

Clicks Impressions

Console and Google
T ) 400 100K
rel l d S ~ Pao 2 N P =5 ‘N NG i /’ e -
l— s ,/ __\\\ ,,/ \\ ,I \\ I/ \\ " o) / \\\ ,,I \\ ,/ \,I\\ ,\\’,I \", \\’// \\ ,/ \\\

-

7’ -y Ne Sy \ / ~4 \ V -y N
4 e - N/ \ N
200 * *¥Z v 50K

_________
s =
——————————————

- - ’ -
________________________________________________

10 20 30 40 50 60 70 80 90

*We cannot attribute this growth 100% to the subreddit. The client is participating in other marketing initiatives, including quarterly digital
PR campaigns managed by Smarty.Marketing
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Case study #2: Niche
subreddit organic visibility

Problem: A client wants to control high-intent
searches and Al citations better (to help
increase LLM visibility)

Within 8 months, the the subreddit reached
organic search visibility
=> Ranking for ~70 high-intent queries in
Google
@ Within the same timeframe, the client’s
subreddit was cited in ~20 Al Answers, helping
the brand’s LLM visibility

MM 6M 1Y 2Y Alltime Months | X, Export
Traffic
Organic Traffic Paid Traffic Branded Traffic [ Notes v
July 2026
® Organic Traffic 155
0
Dec 2025 Feb 2026 Apr 2026 Jun 2026 Aug 2026
Keywords
Organic | Paid July 2026
Top 3 3
Top 3 4-10 11-20 21-50 | o a5 15 Other SERP Features
® 11-20 18 89
21-50 15
51-100 13 67
Cited Pages 1-10 (20) ‘ ® Al Overviews 1 \
Other SERP Features 4 \ 45
r/boat. X Q Total 69
/ 22
URL e
. = = G G G G B
> = https://www.reddit.com/r/Boat. Dec 2025 Feb 2026 Apr 2026 Jun 2026 Aug 2026
> E= https://www.reddit.com/r/Boat.
> EE https://www.reddit.com/r/Boat, |/comments/ /marketplace_ _marketplace/ 5
> == https://www.reddit.com/r/Boat. |/comments/ how_does. _work_for_selling_your_boat/ 3
> == https://www.reddit.com/r/Boat. |/comments/ [how. _handles_suspicious_boat_listings/ 3
> EE https://www.reddit.com/r/Boat, I[/comments/ '/how_to_ :_boat_listing_and_what_to_do/ 3
> = https://www.reddit.com/r/Boat. I/comments/ boat_i s/ 2
> E= https://www.reddit.com/r/Boat, |/comments)/ he_largest_fish and_reel_was/ /4
> = https://www.reddit.com/r/Boat, |/comments/ 'what_are_your. i_to_watch/ 2
> E= https://www.reddit.com/r/Boat. I/comments/ _reviews/
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Case study #3: Direct ROI
from Reddit

!,

REAL
RESULTS

+ /ASmarty

marketmg

_ - One of our Reddit clients celebrated reaching 1,000 subreddit members
Problem: A client wants to create an additional with a Reddit-exclusive discount. It was promoted 100% organically

: through their branded subreddit with $0 in ads behind it. The results:
marketing channel

$80,000+ @) 90+orders

in revenue from multiple countries

As we develop client-owned subreddits, we
develop additional tactics, allowing our clients to

turn Reddit into a long-term revenue stream.

D 140+

products sold

$975 AOV

(average order value)

. , Q 1.9% @ $Ospent
@ One of our client’'s subreddits drove over ﬁggﬁ;ﬁ?ﬁfﬂti : or &oggg:greveme
$80,000 in revenue within 2 days by announcing Lol st
an exclusive deal inside their subreddit ~ This proves that customers CAN find your branded subreddit and that

it can be used to activate/reward customers, build brand awareness, and more.

COMMUNITY DRIVES REAL GROWTH

[aSmarty
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Case study #3: Direct ROI
from Reddit

Problem: A client wants to create an additional
marketing channel

@ AMA sessions on Reddit are great for
brand awareness and trust building

@ AMAs can also drive direct revenue
(people getting answers to their questions in
real time are likely to convert right away!)

f g u/OurExpert m « 1mo ago
432
I'm a product expert — AMA!

. . C) 167 Comments ﬁ Share [:J Save
organlc Reddlt AMA "‘ @ U/curioususer + 1mo ago

COMMUNITY DRIVES REAL RESULTS

89 ® \What'sthe biggest lesson you've learned?
Performance o
1% n uI/\OurE pe
One AMA by an in-house expert inside the official branded subreddit ————
18 gl $14,373.37 $756.49 A
Orders Revenue AQV -
/
@
THE CONTEXT - /
T
X 7 aa _°
No ad 100% Subreddit age: ~800
budget organic 8 months subscribers

i’roof that

An authentic conversation. Real questions. Real customers. Real revenue.
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Focus on

Control over
sentiment

Push negative
threads from Google

Long-term value

“Food” for Al

Commenting on existing threads
pretending to be happy customers

NO control, often goes wrong

NO, makes negative threads even
more active and ranking higher

NO, once the contract ends, no
new comments

Yes, sentiment you have no
control of

Smarty Marketing Reddit
marketing strategy

Creating a friendly, positive
micro-community

More control + ethical
approach

YES, official threads often
replace them, balancing
search results

YES, you get a developed
community that ranks,
attracts customers, etc.

YES, positive threads and

input from happy customers
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QUESTIONS?

ann@smarty.marketing
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